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Catholic Enquiry Office Pioneers New ‘E-mail’ 
Instruction Process

The Catholic Enquiry Office has broken new ground by preparing an enquirer for reception into full communion with the Catholic Church instructing her almost entirely by e-mail.

Whilst thousands of people were received into the Church at Easter after following the RCIA through attendance at regular meetings, for English born Anthea Gurkan, this wasn’t an option. Anthea contacted the office last year and staff at the centre were initially at a loss as to how to answer her heartfelt plea for reception into the Church; she lives about 300 miles from her nearest Catholic Church in Izmir, Turkey. 

Married to a Moslem who is tolerant towards her Christian faith, and with four grown up children, Anthea persisted in her request until the Director of the Office, Mgr Keith Barltrop, approached Bishop John Arnold of the Diocese of Westminster with the suggestion that she be instructed by e-mail.

Fr. Keith said: “Many people contact us by e-mail with questions about the Catholic faith, which sometimes results in quite an extended correspondence with them. From there it seemed only a small step to suggesting that Anthea’s entire instruction take place in this way.”
The RCIA process, whereby candidates join catechists and Catholic lay people to share personally about the Catholic faith and way of life on a weekly basis, remains the normal method for preparing people for reception into the Church, but this was clearly not possible in Anthea’s case.

Instruction took place weekly by e-mail, and was based on the Catechism of the Catholic Church, of which Anthea showed herself an avid student. Margaret Wickware, a Canadian volunteer at the Catholic Enquiry Office, and Fr. Keith shared the instruction between them.

Anthea, who works as a tour guide in Turkey will get to Sunday Mass as often as she can. Speaking about her feelings on becoming a Catholic, she said: “Now accepted into the Church my whole being has changed. Before I cried with sorrow, I mourned for myself and the world, now I do so only with joy because I have learnt the eternal goodness of God.”

The Catholic Enquiry Office offers a free service to several thousand enquirers each year by e-mail, letter and telephone. Its work relies heavily on donations. If you are able to help financially, or would like to find out more about its work, please contact: Catholic Enquiry Office, 114 West Heath Road, London. NW3 7TX. Tel: 020 8458 3316. E-mail: info@life4seekers.co.uk Website: www.life4seekers.co.uk 
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1) Photographs are available from the CASE website. See: http://www.caseresources.org.uk/resources/resources_downloads.htm 

2) For more information tel: 020 8458 3316.

